With Wyebot, a Vermont
School District Stays
Ahead of the Curve
Wyebot devices proactively help the
Lamoille North Modiﬁed/Uniﬁed
Union School District diagnose and
troubleshoot issues – before they
develop into problems.
INTRODUCTION

The Lamoille North Supervisory Union (LNSU) serves
six Vermont towns with ﬁve elementary schools, the
Lamoille Union Middle School, Lamoille Union High
School, and the Green Mountain Technology and
Career Center. Combined, the district serves over
2,200 students and staff.
As with any modern school system, WiFi is critical for
LNSU’s administration, communication and education. To that end, each LNSU school has its own dedicated technology coordinator, acting as the ﬁrst line
of defense and help desk for on-site network issues.
LNSU is also using cloud-managed Aerohive wireless access points at each school.
However, the coordinators realized there was a missing piece to their wireless puzzle: information.
“When issues arise with either the network or individual access points, the Aerohive solution, while
capable, is limited in the information it supplies,” said
Mike Lambert, Technology Coordinator. “We
needed more data to help coordinators diagnose,
troubleshoot, and ultimately prevent problems.”

LNSU turned to Wyebot for a deeper understanding
into their network, and to gather more information to
empower their decision-making.

THE CHALLENGE

This case is unique in that there wasn’t a speciﬁc challenge or issue. In fact, LNSU was pleased with the
performance and capabilities of their Aerohive solution, as it met almost all of their needs. What they
wanted was more information about their network and
users than the cloud-supported solution could provide.
For example, LNSU wanted to optimize wireless performance by having as many devices operating on
5.0 GHz as possible, since a mixed 2.4 – 5.0 GHz
environment slows everyone down. To do that, they
needed to know not only how many users and devices were operating at 2.4, but also how many were
required due to hardware limitations. This information would ultimately tell LNSU how many devices
would have to be upgraded or replaced for the sake
of overall network performance.
LNSU wanted active and proactive monitoring, more
in-depth reporting, and the kind of information
needed to better troubleshoot and manage their
network. They turned to Wyebot.

“We have (Aerohive) hive managers in the
cloud to assist us when needed, but we
wanted to know more about users and
devices than they could tell us.”
Michael Lambert, Technology Coordinator, Lamoille North Supervisory Union
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THE SOLUTION

deeper data from their network with the Wyebot
devices, including the answers to their 2.4 GHz questions. “The (Wyebot) devices at the test schools delivered as promised and immediately helped us tweak,
optimize, and improve performance,” Lambert said.

Mike Lambert had heard of Wyebot and recommended that LNSU give it a try. “As soon as I saw that
there was a device available that helps you check
efﬁciency of your network, regardless of the hardware, I knew it would help us,” Lambert said. “Vendor-agnostic devices give (LNSU) network administrators and management a lot of ﬂexibility.”
Combining sensor hardware and cloud-based software, Wyebot’s Wireless Intelligence Platform™ (WIP)
uses advanced wireless optimization algorithms and
next-generation predictive visibility to identify potential threats or problems and keep WiFi networks up
and running reliably and efﬁciently – all through a
user-friendly dashboard with 24/7 WiFi monitoring.
LNSU chose to deploy a number of Wyebot devices
throughout several of their schools to test and verify
the information they were already getting. Setup and
conﬁguration were “quick and painless,” according
to LNSU technology coordinators. When that initial
phase proved successful, LNSU began to pull

THE RESULTS

LNSU is getting the information it needs to make
improvements to its network. Moving forward, the
plan is to have at least one Wyebot device at each
school in the district within the next two years.
Rather than ﬁxing a speciﬁc problem, Wyebot gave
LNSU the power of information and proactive,
preventative maintenance – “staying ahead of the
ball” before minor issues develop into major problems for the over 2,000 students, teachers and
administrators who use the network. “We now know
where we need to go, what we need to do, and hardware to recommend to ensure that the network is as
efﬁcient as possible,” Lambert concluded. “We can’t
wait to deploy WIP at every school.”

“Wyebot enhanced our reporting and troubleshooting
capability instantly, with minimal disruption to a wireless
solution we’re already happy with.”
Michael Lambert, Technology Coordinator, Lamoille North Supervisory Union

ABOUT WYEBOT

Wyebot helps businesses automate the complex and constantly
changing world of wireless through proactive innovation, unmatched
performance, and proven reliability. Our team has over 100 combined years’ of wireless experience – which they apply to solving
problems for Fortune 500 companies. By combining best-of-breed
wireless sensor and software technology, Wyebot keeps enterprises
and industries such as hospitality, healthcare, education, and manufacturing reliably connected, every day.
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